
 
 
 

Page 1 of 3 
March 12, 2025 

City of Vallejo Water Department 

Customer-Owned Water Service Line Inventory 
Why is a Service Line Inventory being completed? 

Between 2018 and 2020, the City of Vallejo (COV) Water Department completed a water 
service line inventory of the City-owned water service lines and found no lead. New federal 
regulations in 2024 required public water systems, like those operated by the COV, to complete 
an additional service line inventory by October 16th, 2024, that inspects and identifies the 
plumbing material of customer-owned water service lines, to assess whether any lead service 
lines are connected to the water system. 

What is a service line? 

Service lines are the pipes that connect the water main to your water meter, and the water 
meter to your home. While the City is responsible for the water main and service line up to the 
meter, the service line and plumbing past your meter are private property and thus are not the 
City’s responsibility. The City cannot control the variety of materials used in your plumbing 
components. The picture below illustrates a water service line and identifies what part of the 
line is City-owned and maintained and what part of the line is customer-owned and maintained.  
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Results of the new service line inventory 

In the summer and fall of 2024, the COV Water Department completed the initial lead service 
line inventories for both the COV Vallejo Water System, and the Green Valley Water System, as 
required by the October 16th, 2024 deadline (Tables 1 and 2, respectively). Due to Department 
staffing shortages, we were not able to conduct visual inspections of customer-side service 
lines. As a result, most of the service lines were required to be classified as “lead status 
unknown”. Please know that this does not mean that these service lines are lead, but rather 
that they require visual identification and confirmation; the treated water produced by the 
COV is tested for and does not contain lead. In November of 2024, the COV Water Department 
notified all customers with “lead status unknown” service lines of the inventory results, as 
required by law. 

Table 1: City of Vallejo Water System Service Line Inventory 

Service Line Material Classification Number of Water System- 
Owned Service Lines 

Number of Customer- 
Owned Service Lines  

Lead 0 0 
Galvanized 0 0 
Galvanized Requiring Replacement 0 0 
Non-Lead - Copper 37950 1 
Non-Lead - Plastic 0 1 
Non-Lead - Other   0 1565 
Unknown 0 36383 

TOTAL 37950 37950 
 

Table 2: Green Valley Water System Service Line Inventory 

Service Line Material Classification Number of Water System- 
Owned Service Lines 

Number of Customer- 
Owned Service Lines  

Lead 0 0 
Galvanized 0 0 
Galvanized Requiring Replacement 0 0 
Non-Lead - Copper 840 1 
Non-Lead - Plastic 7 0 
Non-Lead - Other   0 0 
Unknown 0 846 

TOTAL 847 847 
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Ongoing customer-owned service line inspections  

Throughout 2025 and 2026, the COV Water Department will be visually inspecting, identifying, 
and confirming the plumbing material of customer-owned service lines to determine if any lead 
service lines exist. The service line inventories shown in Tables 1 and 2 above will be revised 
with the results of the inspections.  

What can you do to help? 

If your service line is categorized as a “lead status unknown” composition, you can help your 
public water system identify your service line material, using the tools listed below. If you 
identify your service line material yourself, please contact us at serviceline@cityofvallejo.net to 
tell us what you’ve found, so that we can include that information in the service line inventory. 

• The EPA has developed an online, step-by-step guide to help people identify lead pipes 
in their homes called, “Protect Your Tap: A Quick Check for Lead”: 
https://www.epa.gov/ground-water-and-drinking-water/protect-your-tap-quick-check-
lead 

• Other organizations have also provided tools to identify service line material, such as 
the LSLR Collaborative: https://www.lslr-collaborative.org/identifying-service-line-
material.html  

Want to learn more? 

You can read about the service line inventory federal regulations on the EPA’s website here: 
https://www.epa.gov/ground-water-and-drinking-water/revised-lead-and-copper-rule 
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