
Software Vendor Deployed Modules Purpose Custodian Usage
CivicClerk CivicLive CivicLive, CivicClerk Website, Intranet, Agenda Mangement Software City Clerk Citywide
TRAKiT CentralSquare Permit Processing Permit Processing Planning and Development 

Services
, Code Enforcement

H.T.E. CentralSquare Financial System AP,AR, GL, Business Licenses, Water Utility Billing Program Finance Citywide

Cognos IBM Cognos BI AP,AR, GL, Business Licenses, Water Utility Billing 
Reporting Program

Finance Finance

Telestaff Kronos Workforce Management Time and scheduling software Fire Fire
Target Solutions Target Solutions Online training Volunteer Management and ongoing staff training Fire Fire and Human Resources
ImageTrend ImageTrend Incident management System Fire department organizational software Fire Fire
Applicant Tracking NeoGov Online Applicant System Applicant Tracking and Posting new jobs Human Resources Human Resources
Office 365 Microsoft Online Exchange, SharePoint E-mail System and Office 2016 subscriptions Information Technology Citywide
Fresh desk FreshDesk Online HelpDesk Help Desk Ticketing System Information Technology Citywide
ESRI-GIS ESRI Grphical Information System (GIS) Dispatch uses to pin point crime location Police Police
RIMS Sunridge Systems Computer Aided Dispatch (CAD) Field Reporting, Records Management System Police Police
AutoCAD AutoDesk AutoCAD, AutoCAD LT, AutoCAD Civil CAD drawings for engineering and water engineers Public Works and Water Public Works and Water
E-File Cabinet E-FileCabinet E-File Cabinet Document Management System City Clerk Citywide
Acrobat XI Adobe Acrobat XI, DC PDF Creation and Editing Information Technology Citywide
BlueBeam Revu BlueBeam Revu Extreme Plan review and markups Building, Water, Engineering Building, Water, Engineering
CityLaw CityLaw CityLaw Document Management System City Attorney's Office City Attorney's Office
Mainstar Mainstar Mainstar Asset Management and Maintenance reporting Public Works and Water Public Works and Water
Total Marina Package KIS Total Marina Package Customer managment, berths and reporting software Public Works Public Works Marina

PlanetBids PlanetBids Bid Mangement RFP, RFQ and Bid management tools Information Technology, Water 
and Public Works

Citywide

Mitel Communicator Mitel MiTel Communicator Communication software for VoIP phones Information Techonology Citywide
TeamViewer TeamViewer Helpdesk Support Helpdesk Support remote communication tool Information Technology Citywide
NexGen NexGen Facility Asset Mangement Asset Management and Maintenance reporting Public Works Public Works, Water
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